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"##$%&!'()!*+,-.! /0 1!/2/2!
 

As per Annexure to Ministry of Home Affairs Order No. 40-3/2020-D dated 24.03.2020 : 
Guidelines on the measures to be taken by Ministries/Department of Government of India, 
State/ Union Territory Authorities for containment of COVID-19 Epidemic in the Country 
Section 3 “Hospitals and all related medical establishments, including the manufacturing and 
distribution units, both in public and private sector, such as dispensaries, chemist and medical 
equipment shops, laboratories, clinics, nursing homes, ambulance will continue to remain 
functional” 

In this regard, AIOS advises its members that Emergency Eye Care Services to be provided 
in case of need.  

Scheduled Appointments 

!"#$%!&'()**'+,-!.!!
/0 1)-23)+'*'+2!)4!566!27'!&)829+'!)823529'+2!()+-862529)+-!:;!<!=''>-!
?0 1)-23)+'*'+2!)4!566!'6'(29@'!-8&A'&9'-!5+,!3&)(',8&'-!4)&!<!=''>-!
!!

Ophthalmic Emergencies 

/0 "#$%! &'()**'+,-! 2752! 566! )372756*)6)A9-2-! 3&)@9,'! 8&A'+2! )&!
'*'&A'+2!(5&'B!5+,!2&95A'!5+,!&'-(7',86'!566!'6'(29@'!$1C!@9-92-!5+,!
3&)(',8&'-0!!

?0 D&A'+(;!9-!,'2'&*9+',!:;!27'!)372756*)6)A9-2E-!F8,A'*'+2!5+,!*8-2!
56=5;-!()+-9,'&!9+,9@9,856!*',9(56!5+,!-)(956!(9&(8*-25+('-0!

!!



Preventive Measures (General).!!

For staff: 

• "66!-2544!*'*:'&-!2)!*5+,52)&96;!='5&!45('!*5->!9+!7)-39256!3&'*9-'-!
• $GH!522'+,5+2!3'&!3529'+2!3)69(;!2)!:'!-2&9(26;!4)66)=',0!!
• H,8(52'!3529'+2!5+,!27'9&!45*969'-!5:)82!'5&6;!9,'+2949(529)+!)4!-;*32)*-!

5+,!'--'+2956!3&'@'+29@'!5(29)+-0!!
• 1&'4'&5:6;! 5! 3529'+2! -(&''+9+A! ,'->! -7)86,! :'! 48+(29)+56! =927! -2544!

5@5965:6'!=927!:'-2!5@5965:6'!*'27),-!)4!1'&-)+56!1&)2'(29@'!HI893*'+20!!!
• "66!3'&-)+-!J3529'+2-B!522'+,5+2B!@9-92)&!K!%2544L!()*9+A!2)!7)-39256!-7566!

1"%%! 27'! MNOHPQ"R! %SPHHG#GTU! JV5-',! )+! 79-2)&;! 5+,! +)+W()+25(2!
27'&*)*'2'&B!94!5@5965:6'!L!

• H@'&;!3'&-)+!-7566!C$!O"GC!X"%O!9+!27'!7)-39256!52!'+2&;!3)9+2!!
• Y)66)=9+A!I8'-29)+-!-7566!:'!5->',!2)!'@'&;!3529'+2!Z!@9-92)&!5+,!94!['-B!N79-!

-'64W,'(65&529)+!4)&*!75-!2)!:'!4966',!:;!27'!3529'+2Z522'+,5+2.!

!

• "66!27'!$1C-!=966!75@'!75+,!-5+929\'&-!4)&!27'!-2544!8-'!!
• %2544!-7566!3&5(29('!75+,!=5-7!)+!5+!7)8&6;!:5-9-!
• #+4)&*529)+! 5+,! H,8(529)+! ()+2'+2! -7)86,! :'! ,9-365;',! 3'&9),9(566;! 9+!

=5929+A!5&'5-B!94!5@5965:6'0!
• C9-3)-5:6'!)3'&529)+!27'52&'!J$NL!A)=+!2)!:'!8-'!9+!$N0!

 

 

 



For Patient: 

/0 1529'+2!=927!4'@'&!5+,!-;*32)*!)4!-+''\9+A!*8-2!='5&!45('!*5->0!
?0 Q59+259+9+A!/!*'2'&!Z!]!4''2!,9-25+('!:'2=''+!?!3529'+2-!5+,!27'!-5*'!

,9-25+('!:'2=''+!O'5627(5&'!=)&>'&-!5+,!3529'+2-!J279-!56-)!9+(68,'-!
,9-25+('!4&)*!&'A9-2&529)+!,'->!-8&45('!Z!)27'&!-8&45('-L!

]0 P',8(9+A! 9+-25+('-! )4! 75+,! 2)! 75+,! 2&5+-4'&! J75+,9+A! )@'&! )4! :966-Z!
3&'-(&9329)+-L!

<0 "@)9,!(5-7!2&5+-5(29)+0!
^0 #+!(5-'!)4!-+''\9+AB!()@'&!*)827!=927!29--8'!Z!46'_',!'6:)=B!27'!8-',!

29--8'!2)!:'!9**',952'6;!27&)=+!9+!5!SR$%HC!:9+!
`0 C9-()8&5A'!-'64W*',9(529)+0!
!

 
Out Patient Department.!!
"#$%! -8AA'-2-! 4)66)=9+A! )372756*9(! '*'&A'+(9'-! J$1C! ()+-862529)+B!
3&)(',8&'-B!-8&A'&;L!!

Eye emergencies- OPD services!!

/0 S7'*9(56!#+F8&9'-!!
?0 V68+2!N&58*5!)&!1'&4)&529+A!#+F8&9'-!!
]0 $3'+!A6):'!#+F8&9'-!=927!)&!=927)82!4)&'9A+!:),;!!
<0 R9,!2&58*5!!
^0 "+A6'!(6)-8&'!A658()*5!!
`0 G')@5-(865&!T658()*5!!
a0 H6'@52',!#+2&5)(865&!3&'--8&'b]c**!OA!!
c0 O9-2)&;!)4!&'('+2!)+-'2!-8,,'+!@9-9)+!6)--!Jd?=''>-L!WSP"$ZSPe$ZeOZ!

P'29+56!C'25(7*'+2!!
f0 P'29+56!N'5&-!!!!
/g0 H+,)372756*929-!!
//0 H_386-9@'!S7)&)9,56!O5'*)&&75A'!!
/?0 H_3)-',!9+4'(2',!:8(>6'!!
/]0 $&:9256!(5-'-!=927!@9-9)+!6)--!!
/<0 %'@'&'!9+465**529)+W!69,Z!)&:92!!
/^0 N8*)8&!(5-'-!=927!@9-9)+!6)--!!
/`0 S)&+'56!5:&5-9)+Z!%83'&49(956!YV! J9+(68,9+A!S)+25(2! 6'+-! 6)-2! 9+!';'LZ!

D6('&!!
/a0 1)-2W)3'&529@'!4)66)=W83-!



/c0 S)+F8+(29@929-! J&86'!)82! 4'@'&!5-! 279-!*5;!+'',!-(&''+9+A! 4)&!S$e#CW
7'+('!+'',!2)!:'!&'4'&&',L!!

/f0 1529'+2-! &'I89&9+A! 9+2&5@92&'56! 9+F'(29)+-! =927! 4&'-7! :6'',! )&! 27)-'!
&'I89&9+A!4)&!'+,)372756*929-!

?g0 $+'!';',!3529'+2-!)+!5+29!eTHY!=927!-8,,'+!6)--!)4!@9-9)+!!

 

Procedures and Surgery 

/0 $1C! 5+,! *9+)&! 3&)(',8&'-! 5+,! -8&A'&9'-! 5-! &'I89&',! 4)&! 27'!
566'@9529)+!)4!27'!5:)@'B!=79(7B!94!+)2!3'&4)&*',B!=966!75@'!5!:'5&9+A!
)+!6)--!)4!@9-9)+B!';'!)&!694'0!!

?0 "@)9,!CSP!5+,!+5-56!'+,)-()3;!3&)(',8&'-0!
]0 G)!&)829+'!"P!K!GSN!4)&!'5(7!3529'+20!N)!:'!,)+'!)+6;!94!&'I89&',!:;!

27'!,)(2)&!!
<0 Q9+9*9-'! 3&)(',8&'-! &'I89&9+A! 2)8(79+A! )4! 27'! ';'! :;! 75+,! 5+,Z)&!

6'+-'-Z'I893*'+2B! =7'&'! +)2! )4! 9**',952'! (&929(56! 9*3)&25+('! 4)&!
3529'+2!*5+5A'*'+20!!

^0 N7'!35&5*',9(56!-2544!*5;!:'!27'!49&-2!3)9+2!)4!()+25(2B!5+,!-)!27';!=966!
+)2!:'!9+!5!3)-929)+!2)!,'(9,'!:5-',!)+!,95A+)-9-0!!

`0 N7';! *5;! :'! A9@'+! 5! 69-2! )4! 3&'-'+29+A! ()*3659+2-! 2)! 4962'&! )82! 27'!
'*'&A'+(9'-.!!
o #+F8&;!2)!';'!J(7'*9(56B!27'&*56B!*'(75+9(56L!!
o %8,,'+!6)--!)4!@9-9)+!!
o %8,,'+!)+-'2!)4!359+!9+!';'-!!
o "(82'!&',!';'!!
o "(82'!)+-'2!69,!6'-9)+-!!
o %8,,'+!)+-'2!)4!,936)395!!
o %8,,'+!)+-'2!)4!,&))39+A!)4!69,-!!
o %8,,'+!)+-'2!)4!O56)-!!
o 17)2)37):95!!
o %8,,'+!)+-'2!)4!,9-(75&A'!4&)*!27'!';'!!
o %8,,'+!)+-'2!46)52'&-!5+,!)&!465-7'-!

a0 %)(956!C9-25+(9+A!*5;!:'!'+-8&',!9+!=5929+A!-35('0!!
c0 165-29(!4)6,'&-!8-',!4)&!1529'+2!S))&,9+529)+!-693!2)!:'!,9-()+29+8',!2)!

5@)9,!*862936'!2)8(79+A0!!

 

 

 



Social Distancing  

/0 1529'+2-!5+,!-2544!-7566!:'!A&''2',!=927!MG5*5-2'U!JG)!75+,-75>'-L!
2. Screening Desk: /!*'2'&!,9-25+('!*8-2!*59+259+',!52!27'!-(&''+9+A!,'->!

:;!*5&>9+A!)+!46))&-!:;!2'*3)&5&;!*5&>'&0! 
3. Registration!Desk.!/!*'2'&!,9-25+('!*8-2!:'!*59+259+',!52!&'A9-2&529)+!

()8+2'&!:;!5+;!*),'!HA0!R9+'!)+!46))&!52!/!*'2'&! 
4. Patient Waiting areas: /!*'2'&!,9-25+('!*8-2!:'!*59+259+',!:;!'927'&!

=5;!S756>!*5&>-!)+!-)45-ZS759&-!2)!:'!8-',!4)&!-9229+A 
5. Virtual Meetings *5;! ()+29+8'! 27&)8A7! h))*B! %>;3'! )&! 5+;! )27'&!

-)42=5&'0! 
 

Housekeeping Protocol  

V'(58-'! )4! S$e#C! /f! )82:&'5>B! N7'! 7)-39256! 5&'5-! ! -7566! :'! (65--949',! 5-!
4)66)=9+A.!

High risk areas: 

$NB! P'A9-2&529)+B! $1CB! S)8+-'669+A! &))*B! S)+-862529)+! &))*B! 1529'+2! =5929+A!
5&'5-B!R942-B!X5-7&))*-!

Moderate risk areas: 

Q''29+A!7566-B!R)8+A'-B!S5:9+-!!

Low risk areas: G#R! 

/0 Y6))&! )4! "66! 27'! 79A7! &9->! 5&'5-! QD%N! :'! (6'5+',! =927! /i! %),98*!
O;3)(76)&92'!'@'&;!?!7)8&6;!5+,!Q),'&52'!&9->!5&'5-!]!29*'-!5!,5;0!

?0 C''3!S6'5+9+A!2)!:'!,)+'!5+;!29*'!=7'+!27'&'!9-!5+;!()+25*9+529)+0!!
]0 C))&!75+,6'-B!-9,'!&596-!)+!-259&-B!:',!-9,'!&596B!79A7!2)8(7!-8&45('!69>'W!

&'('329)+! ()8+2'&B! 7'63! ,'->B! A52'! =927! /! i! %),98*! O;3)(76)&92'! J! <!
N9*'-!ZC5;L!!

<0 S759&! 9+! 27'! =5929+A! 5&'5! J7'5,! '+,B! 5&*! &'-2! '2(L! B! H6'(2&)+9(! Z#N!
'I893*'+2! 69>'! *)+92)&B! j';! :)5&,B! Q)8-'! '2(! *8-2! :'! ,)+'! =927!
56()7)6!-=5:!'@'&;!2=)!7)8&6;!

^0 "66!X7''6!(759&!5+,!%2&'2(7'&!2&)66';!*8-2!:'!(6'5+',!=927!/i!%),98*!
O;3)(76)&92'!-)6829)+!!

`0 Y)AA9+A!)4!'+29&'!7)-39256!-7566!:'!,)+'!)+!=''>6;!:5-9-!

 

 



Waiting Hall Guidelines 

/0 N)!j''3!27'!=5929+A!&))*!5-!'*32;!5-!3)--9:6'!
?0 %'529+A!2)!:'!5&&5+A',!9+!5!*5++'&!2752!3529'+2-!-7)86,!&'*59+!52!6'5-2!

]!4''2!4&)*!'5(7!)27'&!
]0 $+6;!)+'!522'+,5+2!3'&!3529'+2!
<0 N)!>''3!27'!=5929+A!29*'!*9+9*8*!9+!27'!7)-39256!3&'*9-'-!
^0 Y5('!*5->-!4)&!566!27'!3529'+2-!5+,!27'9&!522'+,5+2-!
`0 1&)@9-9)+!)4!75+,!-5+929\'&-!9+!27'!=5929+A!7566!
a0 j''3!)3'+!5-!*5+;!,))&-!5-!3)--9:6'!2)!5@)9,!2)8(79+A!)4!,))&>+):-!
c0 %5+929\'!27'!=5929+A!7566!5+,!*)-2W2)8(7',!-8&45('-!3'&9),9(566;!

 

Consultation Room  

!#+!'_5*9+529)+!&))*-B!*)&'!,'2596',!(6'5+9+A!2)!:'!,)+'!!
! 

/0 "66!-692!65*3-!2)!75@'!5(&;69(Z!365-29(!Z!kW&5;!!-7''2-!5225(7',!-)!2752!27'!
,9&'(2!()+25(2!=927!27'!3529'+2-!9-!5@)9,',!0!Q52'&956!8-',!-7)86,!:'!
5:6'!2)!(6'5+!=927!56()7)6!-=5:-!J!N)!:'!(6'5+',!'@'&;!?!7)8&-L!!

?0 #+!27'!'_5*!&))*-B!-692!65*3Z!*)8-'Z!>';:)5&,Z25:6'2-!=966!:'!(6'5+',!
:;! )32)*'2&;! -2544Z! 4'66)=-Z! ,)(2)&-! 2=9('! 5! ,5;! 5+,! 9+! :'2=''+!
3529'+2-!5-!)42'+!5-!+'',',!8-9+A!56()7)6!=93'-!!

]0 S6'5+! 75+,-! =927! -5+929\'&-! :'4)&'! 2)8(79+A! 5+;! 'I893*'+2! )+('!
3529'+2!75-!:''+!2)8(7',!!!

<0 X796'!3'&4)&*9+A!5+;!()+25(2!3&)(',8&'!69>'!2)+)*'2&;B!!A)+9)-()3;B!
>'&52)*'2&;B!"!-(5+B!V!%(5+B!DVQB!O8*37&';!e9-856!Y9'6,-B!27)&)8A76;!
(6'5+!9+-2&8*'+2-!:'4)&'!5+,!542'&!'@'&;!+'=!(5-'!!!

^0 $1C!lN&956!4&5*'-B!6'+-'-!2)!:'!=93',!=927!56()7)6!-=5:-!542'&!,)9+A!
&'4&5(29)+! 4)&! '5(7! (5-'0!"66! +)+W'--'+2956B! +)+W(&929(56! '_5*9+529)+-!
-7)86,! :'! 5@)9,',! 5+,! 3529'+2! '_3659+',! +'',! 4)&! *)&'! '65:)&52'!
2'-29+A!9+!4828&'!5-!4'5-9:6'!!!

`0 %3'(956!75+,69+A!)4!()+F8+(29@929-!3529'+2-!=927!+)+W()+25(2!A6)@'-!5+,!
()22)+!:8,-B!542'&!2&95A9+A!4)&!5+;!S$e#CW&9->!45(2)&-!!!

a0 $3'+!,))&!3)69(;!52!566!6)(529)+-!J'_('32!)3'&529+A!&))*L!!!
c0 "66!8-',!92'*-!QD%N!:'!,9-3)-',!)44!9+!3&)3'&!()6)8&!:9+-0!!
f0 ",,929)+56!P'()**'+,529)+-!4)&!C)(2)&-!5+,!$32)*'2&9-2-!!

o %2)3!C9&'(2!$372756*)-()3;!!
o %2)3!S)+25(2!6'+-!2&956!
o %2)3!&)829+'!&'4&5(29)+!!



!

Monitoring  

Q)+92)&9+A! 2)! :'! 9+92952',! 5+,! &'9+4)&(',! :;! m85692;! 2'5*0! ! N79-! 9+(68,'-!
*)+92)&9+A! )4! *59+2'+5+('! )4! 3'&-)+56! 7;A9'+'! *'5-8&'-B! ='5&9+A! *5->-B!
A6)@'-! :;! 7'5627! (5&'!=)&>'&-B! ! 3&)3'&! 79-2)&;! 25>9+A! B! )+'! 522'+,5+2! 3)69(;B!
5=5&'+'--!)4!7'5627!*'--5A'-!5+,!()*3695+('!!!

Q)+92)&9+A! 9-! A)9+A! 2)! :'! 5! A'+'&56! &'-3)+-9:9692;0! X796'! ,596;! *)+92)&9+A! 9-!
9+92952',! :;! m85692;! ,'35&2*'+2B! 566! '_'(829)+! 2'5*! 3&)('--! )=+'&-! *8-2!
*)+92)&!27'9&!)=+!5&'5!5+,!&'9+4)&('!()*3695+('0!N7'!m85692;!2'5*!=966!-75&'!
27'!#+-2&8(29)+-!5+,!4)&*-0!

Precautions at Ophthalmic Evaluation and OPD Procedures 

/0 1&)2'(29)+! 4)&! *)827B! +)-'B! 5+,! ';'! J=927! 2&936'! 65;'&',ZGf^! *5->-! 94!
5@5965:6'!B!A)AA6'-Z!45('!-79'6,L!

?0 %692!65*3!:5&&9'&-!)&!:&'527!-79'6,-!
]0 "6()7)6!:5-',!75+,!-5+929\'&!:'4)&'!5+,!542'&!'_5*9+9+A!'5(7!3529'+2!
<0 %3'5>!5-!6'--!5-!3)--9:6'!
^0 C9-3)-5:6'! A)=+-B! A6)@'-! 5+,! ';'! 3&)2'(29)+B! 5+,! Gf^! *5->! 5&'!

&'()**'+,',!94!5!3&)(',8&'!9-!365++',!2752!=966!&'-862!9+!5'&)-)6-!
`0 "@)9,!+5-)65(&9*56!-;&9+A9+A!94!3)--9:6'!
a0 "@)9,!566!5'&)-)6W:5-',!3&)(',8&'-!9+(68,9+A!GSN!
c0 C9-9+4'(2! J8-9+A! -25+,5&,!3&)2)()6-L!566! 9+-2&8*'+2-!5+,!3&):'-!8-',! 9+!

,9&'(2!()+25(2!2)!27'!3529'+2E-!2'5&!496*!5+,!)(865&!-8&45('!:'4)&'!&'W8-'!
f0 #+!(5-'!)4!8&A'+2!)372756*9(!3&):6'*!9+!5!3529'+2!=7)!9-!52!79A7!&9->!4)&!

S$e#CW/fB!';'!(5&'!9-!:'-2!3&)@9,',!9+!27'!*8629-3'(9562;!7)-39256!-'229+A0!
N&5+-*9--9)+! 3&'(5829)+-! 4)&! 2&'529+A! )372756*)6)A9-2-! 9+(68,'! 5! 4866W
:),;!3&)2'(29)+!JO#e!>92L!

/g0 #+! (5-'! )4! 8&A'+2! )372756*9(! 3&):6'*! 9+! 5! 3529'+2! =927! ,)(8*'+2',!
S$e#CW/f!)&!5!3'&-)+!8+,'&!9+@'-29A529)+B!27'!3529'+2!-7)86,!&'*59+!9+!
27'! *8629-3'(9562;! 7)-39256! -'229+AB! #SQPWT$#! A89,'69+'-! -7)86,! :'!
4)66)=',B!2&5+-*9--9)+!3&'(5829)+-!4)&!2&'529+A!)372756*)6)A9-2-!9+(68,'!
4866W:),;!3&)2'(29)+0!

//0 1529'+2-!=927!()+F8+(29@929-!-7)86,!:'!-''+!9+!5!,'-9A+52',!$1C!&))*!=927!
5+!9-)652',!=5929+A!&))*!:;!5!,'-9A+52',!)372756*)6)A9-2!=927!4866!11H!

/?0 "66! O'5627! (5&'! =)&>'&-! JOSXL! ()*9+A! 9+! ,9&'(2! 3529'+2! ()+25(2! 5+,!
)372756*)6)A9-2-!-7)86,!(75+A'!9+2)!-(&8:-!52!'+2&;!2)!27'!7)-39256!5+,!
(75+A'!)82!2)!-2&''2!(6)27'-!52!'_920!N7';!-7)86,!:'!'+()8&5A',!2)!25>'!5!
-)53!:527!52!)+('!27';!&'5(7!7)*'0!



/]0 $329*9-'! -833)&2! -2544! 5+,! OSX! 566)(529)+! J)+'W279&,! 2)! 7564! )4! 27'!
&'A865&!-2544!3'&!,5;L!

/<0 Prophylaxis.! #SQP! !75-!5,@9-',!)&56!O;,&)_;(76)&)I89+'!<gg*A!VC!)+!
,5;!/B!4)66)=',!:;!<gg!*A!$C!=''>6;!4)&!a!=''>-0n!

!!

Precautions at Surgery 

/0 "66!-8&A'&9'-!*8-2!:'!,5;!(5&'!8+6'--!27'!*',9(56!()+,929)+-!)&!27'!T)@2!
)4!#+,95!&86'-!J'A!4)&!365I8'!:&5(7;27'&53;L!-2&9(26;!*5+,52'!5,*9--9)+0!

?0 P)829+'!-(&''+9+A!S7'-2!kW&5;!:'4)&'!'5(7!-8&A'&;B!94!3)--9:6'!
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Triage System          
            

            

*Usage of hydroxy-chloroquine as prophylaxis for SARS-CoV2 infection  

AIOS recommends the use of hydroxy-chloroquine for prophylaxis of SARS -CoV-2 infection 
for high-risk population.  

The Advisory provides for placing the following risk population under chemoprophylaxis 
with hydroxy chloroquine: 

1.! Asymptomatic Healthcare Workers involved in the care of suspected or confirmed 
cases of COVID -19 

2.! Asymptomatic household contacts of laboratory confirmed cases 

The protocol recommended by the National Task Forces has been approved by the Drug 
Controller General of India for restricted use in emergency situations. 

While following the above recommendations, all should take note of the following : 

1.! The placing of healthcare workers under chemoprophylaxis should not instill a sense 
of false security. They should follow all prescribed public health measures such as 
frequent washing of hands, respiratory etiquettes, keeping a distance of minimum 
1m and use of Personal protective equipment (wherever applicable). 

2.! They should self - monitor their health and report to health authorities immediately 
in the event of them being symptomatic.  

3.! The high risk contacts of a positive case placed under chemo prophylaxis, should 
remain in home quarantine while on prophylactic therapy. 

4.! As recommended by the National Task Force, the drug should only be given on the 
prescription of a registered medical practitioner. The contraindications mentioned 
should strictly be followed.  

5.! Apart from the symptoms of COVID -19 (fever, cough, breathing difficulty), if the 
person on chemoprophylaxis develops and other symptoms, he should immediately 
seek medical treatment of the medical practitioner who has prescribed the 
chemoprophylaxis. 
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